{c) Maintenance support services
Servicing, systems installaton, repair, maintenance, sparc parts suppis
and training for the range of computer and teleprocessing producrs

manufactured by ZK is provided by Elwro Serwis through its own
service necwork barh in the domeste marker and abroad.

Domestic servicing
In Polafd, Elwro Scrwis has scrvice centres in eight major cities which
together constitute the domestic service nerwork. The map in

Appendix V illustrates this network,

_ This country-wide network of Elwro Scrwis employs 153 specialises,
over half of whom are qualified engineers.

All employees are trained ar Elwro Serwis’ own training centre. Whilse
trainees reccive basic training in all aspects of Elwro’s computer
product range, specialisation is grouped into four categories:-

Q  microcomputers;

O  computer systems;

O teleprocessing systems; and

@  peripherals.

The training centre which employs 20 lecturers, provides training for
customers as well as service employees in software, technical and
operational skills.

The centre runs approximately 90 training courses per annum and
trains over 1,700 people on average, of which around 600 people

come from outside of Poland,

Elwro Serwis also collaborates with other Polish organisations which
provide services for Elwro’s microcomputers, for example:

O Unitra Serwis which has a service network of 13 secevice centres
in Poland; and

O  independent service companics with a total of 68 service centres
in Poland.
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Service network abroad

Elwro Serwis has six scrvice centres abroad:-

U.S.5.R. Moscow
Kicy

Minsk ! planned far 1990

; Leningrad )
Czechoslovakia Prague
Brauslava 5‘
GDR Berlin
Hung,,arljr1 Budapest

Elwro Serwis service eentres abroad are located at the representative
offices described in part 2.5 on page 12 with a total of 33 employees,

The largest service centre of Elwro Serwis abroad is in Moscow, with
19 employees, 11 cars, 234 sq.m. of office space (including a 102 s¢j.m,
hall for the demonstration of Elwro systems), which provides service
throughout the Soviet Union. |

Outside Poland, Elwre Serwis collaborates with other arganisations |
which provide setvice for Elwro's teleprocessing systems.

QO GDR Neb Robotron (Berling
O  Hungary Szamalk (Budapest)
O  Cuba Cuba Electronica (FHavana)

Service for Elwro's other products such as calculators is provided by
the respective divisions and by external service companics. f
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